Cankr-IlerepOyprckoe rocynapcTBeHHOE OI0KETHOE YUPEKICHUE
«enTpanu3oBanHas 6ubanoreynas cucrema IlerponBopuosoro paiiona Cankr-IlerepOypra»
(CITI6 I'BY «IIBC IlerpoasopioBoro paiiona Cankt-IleTepOypray)

IIPUKA3
110 OCHOBHOM J1eSITeJILHOCTH

«30» mapra 2026 Ne 28/0
Cankr-IletepOypr

O nuaTHBIX yeayrax

C 1enpio NOBBINIECHHSI Ka4yecTBa OOCITY>)KUBAaHUS U yJJOBIETBOPEHHUS CIPOCa MOJIb30BaTeIeH

IMPUKA3BIBAIO:
1. Cuaurats Ilpuka3 or 29.02.2024 Ne 19/0 yTpaTuBImIAM CHUITY.
2. YtBepauts [lonoxenue o mopsiake npeaocTaBiIeHUs MIaTHBIX ycuyr. [Ipunoxenue 1.
3. YtBepauts [lepedens u crommocts mnatHeix yeuyr ¢ 01.04.2026 roxa. [punoxenue 2.
4. Vrtepauth Kanbkymsauto miataeix yeayr ¢ 01.04.2026 rona. [punoxenue 3.

5. Ha3nauute 3aBenyrommx OMOIMOTEK OTBETCTBEHHBIMHU 3a KOHTPOJIb M KOOPAMHALIUIO
paboThI 110 OKA3aHUIO MJIATHBIX YCIYT B CTPYKTYPHBIX NOPA3/IEICHUSX.

6. VYTBepAMTH CHMCOK OTBETCTBEHHBIX JIHII IO pabOTe Ha KAaCCOBBIX ammapaTax ¥ OJaHKax
cTporoii oryetHocTu. [Ipunoxxenue 4.

7. YTBepAUTb CHMCOK OTBETCTBEHHBIX JMIl MO cJadye JEHEXKHBIX CPEICTB OT OKa3aHHs
iaTHeIX ycayr. [Ipunoxenue 5.

8. JloBecTH mpHKa3 10 OTBETCTBEHHBIX JIHII.

Hupexrop T.H. KykoBa



Cankr-IlerepOypreckoe rocyjapcTBEHHOE OIOIKETHOE YUPEKACHUE
«llenTpannzoBanHas 6ubnanoreunas cuctema Ilerpoasoprosoro paitona Cankr-IlerepOypra»
(CIIb I'BY «lIBC IletponsoprioBoro paitona Cankt-IlerepOypray)

[Tpunoxenue 1
K mpukasy ot 30.03.2026 r. Ne 28/0

IHOJOXEHHUE

0 MOPHAAKE NMPEAOCTABJICHHUSA IVIATHBIX YCJIYT

Cankr-IlerepOypr
2026



1. OOmue moI0KeHUus

1.1. Hacrosmee IlomoxeHue o mMOpsAAKEe MPEAOCTaBICHUS IUIATHBIX YCIYyr (maiee —
[TomoskeHue) pacmpocTpaHseTcss Ha Bce OuOnmmoTeku, BXoasmme B cocTaB CaHKT-
[TeTtepOyprckoro rocyaapcTBeHHOro OromkeTHOro yupexnaeHuss  «lleHtpanuzoBanHas
oubmuoreuynass cucrema I[leTpoaBoprioBoro paiiona Cankrt-IlerepOypra» (manee -—
YapeKICHUE).

1.2. [InaTHbIe YCIYTH NPEAOCTABISIOTCS (PU3NIECKUM U FOPUANYECKIM JIULAM C LEIBIO:

— Peanuzanuu ux npas Ha YJOBJIETBOPEHUE AOMOIHUTEIbHBIX TOTPEOHOCTEH;

— Pacmmpenus cnexTpa oka3bIBaeMOW MOMOUIH MOIb30BATEISAM;

— IloBbimenuss koMpopTHOCTH OUOIMOTEUYHOTO OOCTYKUBAHUS;

— HuTeHcu@uKanuy KUCIOIb30BAHUS UMEIOLIETOCS U MPUBJICUYEHHUS JTOMOIHUTEIBHOTO
pPECYPCHOrO MOTEHIIMANa;

— YcuieHust 5KOHOMUYECKOH 3aMHTEPECOBAHHOCTU COTPYIHUKOB,;

—  YKperuieHus] MaTepUaIbHO-TEXHUYECKOM 0a3bl yupexaeHusl.

1.3. IlnatHble yCcmyrd OKa3bIBAIOTCA OMOIMOTEKAMH YUYPEKICHHUS 3alHTEPECOBAHHBIM
MOJIb30BaTEIsIM B paMKax BHEOIOHKETHOrO (MHAHCHPOBAHUS U SBISIOTCA (QopMOK
VHUIMATUBHON XO35MCTBEHHON IEATEIIbHOCTH, PETYJIUPYEMO:

—  Craresimu 2, 50, 120, 136, 138, 218, 298, 454, 702 u 779 I'paxxgaHCcKOro Kojekca
Poccuiickoit denepaiuu;

—  Crarbsamu 24 u 26 @enepanbHOro 3akoHa «O HEKOMMEPUECKUX OPTaHU3aLUsAX»;

— Cratpsamu 4, 10, 12, 16, 27 u 37 3akona P® «O 3amure npaB noTpeOuTeICH»;

— Crarbsamu 6, 12 u 13 DegepansHoro 3akona «O0 nHpopmanyu, HHPOPMATU3ALUU U
3amuTe nHpopMaumy;

— Cratessmu 46, 47 u 52 3akoHa P® «OcHOBBI 3aKOHOAATENLCTBA Poccuiickoit
®denepannu 0 KylnbTypey;

—  Cratesamu 7 u 13 ®enepansHoro 3akoHa «O OUOIMOTEYHOM JIeTey;

— Ilynkramu 8-11, 13, 19, 24, 25, 32 u 34 «lonoxeHuss 00 OCHOBaxX XO3SHCTBEHHOM
NEeSTENIbHOCTH U (DUHAHCUPOBAHUS OPTaHU3AINI KYIbTYPBl U HCKYCCTBAY;

—  VYcrasom CII6 I'BY «IIBC IlerpoasoprioBoro paiiona Cankt-IletepOypray;

— IIpuxazom ®epepanpHOro kasHaueiictBa MuHucrepctBa  ¢uHaHcoB PO or
30.06.2014r. Ne 10mH.

—  HacrogmmMm ITonoxenuem.

1.4. OTBeTCTBEHHBIE JIMIIA 32 OKA3aHUE IUIATHBIX YCIYT B CTPYKTYPHBIX MOAPA3ACICHUSIX
YUpEeKICHUS Ha3HAYAIOTCS TIPUKA30M JTUPEKTOPA.

2. Buapl IVIATHBIX YCJIyT

2.1. YupexxaeHne BIpaBe OKa3bIBaTh BUJBI IUIATHBIX YCIYT COTJIACHO Y CTaBY YUPEkKACHUS,
[TepeuHto U CTOMMOCTH IUIATHBIX YCIIYT, YTBEPKIEHHOMY JUPEKTOPOM YUPEKICHUS.

2.2. [lepeuens ycnyr, MpeaoCTaBIsIEMbIX OMOIMOTEKaMHU Ha IIJJATHOW OCHOBE,
COCTaBJIIETCSI C Yy4eToM OecIJIaTHOCTH OCHOBHON (uHaHCHpyeMoil u3 OrokeTa
NeSITeTHHOCTH, TOTPEOUTEIHCKOTO CIPOCa M BOBMOXKHOCTEH YUPEKICHHS.

2.3. Tapudsl Ha TUIATHBIE YCIYTH PACCUMTHIBACTCA B YUPEXKICHUM CAMOCTOSTENLHO Ha
OCHOBAHMH KaJIbKYJISIMH HAa KKIBIH BUJ YCIYTH B COOTBETCTBHHU €O CT. 52 @3 - 3612-1 u
COIJIacOBBIBAIOTCS ¢ dKoHomMHueckumu ciyxb6amu CII6 T'KY «llenTpanu3oBanHas
oyxranrepus [lerponBopiioBoro paitona Cankt-Ilerepoypra»

2.4. TlpeiickypaHT IIeH NEpUOJUYECKH TepecMaTpUBaeTcsl ¢ MOMpaBKold Ha Ko3dduumeHt
TEKyIeH NHQISIIUN ¥ TPOTHO3UPYEMbIE IIEHOBBIE 0KHUIAHHS TTOJTB30BATEIICH.

2.5. Ha HekoTopble BHIBl IUIATHBIX YCIYT MOTYT pa3pabaThIBaThCS  OT/AEIbHbIC
ITonoxeHnns.



3. lopsinok OKa3aHUA ¥ MPEAOCTABJIEHUS MJIATHBIX YCJIYT

3.1. Yupexnenue O6ecruiatHo npeaoctaBisieT [loTpeduTento 1ocToOBEpHYIO HHGOPMAITHIO
0 cebe, cBOEGHl [EATENPHOCTH M OKa3bIBAEMBIX IUIATHBIX YCIyrax, O0ECIeYHBAOLIYIO
BO3MOXHOCTb UX IIPaBUJILHOI'O BBIOOpA.

3.2. YupexeHne MOXKeT MoMemaTh HHPOPMALMIO O IUIATHBIX yCIyrax B CpelCTBax
MaccoBOW MH(pOpMALIUY.

3.3. IlnatHble ycmyru okasbiBatoTcs [lorpeOuTento Ha 10OpOBOIBLHON OCHOBE.

3.4. Omnara OKa3aHHBIX YUYPEXJEHUEM IUIATHBIX YCIYI B3UMAeTCs uepe3 KacCOBbIE
amnmapartsl U 01aHKu cTporoi otyeTHoCcTH (naiee - BCO).

4. Ilopsiaok oOpraHu3anumn OyXrajJrepckoro ¥ onepaTuBHOro y4éra

4.1. Yupexnenue ocymectisieT yuér ucnoiaHeHus [IOX][ u pacxomgoB mo cpeacTBam,
MOJIY4YCHHBIM 32 CYET BHEOIJKETHBIX HMCTOYHUKOB, B COOTBETCTBHHM C DenepaibHbIM
3akoHOM 0T 06.12.2011 r. Ne 402-®3 «O Oyxraiarepckom yuere».

4.2. ByxranTepckuil y9€T U KOHTPOJIb OTIepaIliii, CBI3aHHBIX C MPEAOCTABICHUEM IIATHBIX
yenyr, ocymectBisiercss CII6 T'KY «llentpanu3oBanHas Oyxraarepus aJIMUHUCTPALUU
[TerpoaBoprioBoro paitona Cankr-IlerepOypra» B coorBeTcTBHM ¢ [Ipukazom Munduna PD
or 16.12.2010 r. Nel74n «OOG yrBepkaenun Ilnana cuyeToB OyXraaTepckoro yuera
OI0/KETHBIX yUpexkaeHU 1 MHCTPYKIIMU 110 €r0 TPUMEHEHUIOY.

4.3. Pabora Ha KaccoBBIX ammaparax B LleHTpanbHOlN palioHHO#N OmOimMoTeke, PaiioHHOM
JeTckoii Oubnuorexke, bubOmuoreke cemeitnoro urenuss um. HO. Wure, bubGmmoreke
cemeitHoro utenus um. B.A. I'ymuna, bubnuoreke cemeitnoro urenus ropoja Jlomonocosa
OCYIIECTBIISIOTCS JINIIAMH, HA3HAYCHHBIMH MPUKA30M JUPEKTOPA YUPEKIACHUSI.

4.4. TlpueM HAEHEXKHBIX CPEACTB 3a OKkazaHWe MmiuaTHbIX ycayr nmo bBCO B bubnmoreke
«CyBOpOBCKUH TOPOI0K», bubnmoreke nocenka CKOpOXOJI OCYIIECTBIISIETCS B CIICAYIOIIEM
MOPSIIKE:

- oTBeTCTBeHHOE NuI10 3anoiHseT bCO, 3a uckitoueHneM MecTa Jyisl IMYHOM TMOIIUCH;

- IOJIy4YaeT OT KJIMEHTA JICHEKHBIE CPE/ICTBA;

- Ha3bIBaCT CYMMY IOJYUYEHHBIX JIEHEKHBIX CPEJICTB U MOMEIIAET UX OTAEIHbHO Ha BHIY Y
KJIUEHTA;

-noanuceiBaeT bCO;

-Ha3bIBA€T CyMMY CJlayd U BBIJACT €€ KIMEHTy BMecTe ¢ opuruHaiom bCO, mpu stom
OyMaKHBIE KYITIOPHI M pa3MEHHBIE MOHETHI BBIIAIOTCSI OJTHOBPEMEHHO;

-ocraBisier cebe konuto bCO;

-bCO nomxkeH 3anonHIThCS YETKO U pa300pUnBO, UCTIPABIEHUS HE JOMYCKAIOTCS.

-ucniopueHHblii BCO mepeuepkuBaercs u mpuiaraercs k Kuure ydera OllaHKOB 3a TOT
JIeHb, B KOTOPOM OH 3aIlOJTHSIICS;

-B KOHIIEe pabodero JHS JenaeT OT4eT U 3anuchiBaeT AanHble B Kuury yueta bCO;

-B KOHIIe pabouero qusi craaeT konuu bCO u neHexHbIe CpecTBa OTBETCTBEHHOMY JIUITLY
3a c/1auy JICHEKHBIX CPEJCTB, MOJYYEHHBIX 32 OKa3aHUE IJIaTHBIX YCIYT.

4.5. OTBeTCTBEHHBIC JHIA 3a ClIady JCHEKHBIX CPEJICTB, TMOJYUYCHHBIX 3a OKa3aHHE
IJIATHBIX YCIYT B CTPYKTYPHBIX MOJApA3JENEHUsIX, XpaHAT JeHexHble cpeactBa u bCO B
MeTauMuecknx Imkadax, ceddax wim cHermuasbHO O0OPYAOBAaHHBIX TMOMEIICHUSX,
00ecreYnBaroIINX X COXPAHHOCTD.

4.6. Cnmaga JACHEXKHBIX CpPEACTB OT OKa3aHWs IUIATHBIX YCIYT B CTPYKTYPHBIX
MO/APAa3/ICNICHUsX MPOU3BOJUTCS OTBETCTBEHHOMY JHIly B LleHTpanbHyl0 pallOHHYIO
OuOIMOTEKY C MOTYyYeHHEM KBUTAHIIMU K IPUXOAHO-KaCCOBOMY OPJEPY €KEHEAETbHO.

4.7. Jloxoapl OT OKa3aHWs IUIATHBIX YCIYT OT BCEX CTPYKTYPHBIX TMOJpa3ielieHUi
YYHUTBIBAIOTCSI OTBETCTBEHHBIM JUIIoM B Kaccoroit kaure (KO-4) u cmnarorcs B [IAO «bank
«Cankr-IlerepOypr» gom. oduc «lleTpoBOPIOBEI» €XKEeHEASIbHO B COOTBETCTBHH C



[Tpukazom denepanpHoro kazHadeiicta Munucrepcta purancoB PO ot 30.06.2014r. Ne
10H.

4.8. Ha ocHoBaHMM 4eKa, IMOJIyudeHHOTo B baHke mocie cnauM JEHEKHBIX CPEJICTB,
MIPOU3BOUTCS JIEKTPOHHAS OTIPaBKAa WH(OPMALIUK O MEPEUYUCICHHBIX CPEICTBAX B OTIECI
No 11 (IlerponBopuoBbiii paiion) YmpamieHuss DenepaibHOro KasHaveicTBa mo CaHKT-
[TerepOypry.

4.9. Jloxozpl, MOJNyYEHHBIE YUYPEXKJACHUEM OT OKa3aHWs U MPEAOCTABICHUS IUIATHBIX
yCIyr,  pacXoIyrOTCs i1 JIOCTH)KEHHs LeNed, paaud KOTOphIX OHO co3laHo. Pasmep
BBIIVIATBl  PYKOBOAMTENIO 3a  OpraHM3alMio  IUIATHBIX  YCIYI  YCTaHaBIIMBAeTCS
pacnopsbkeHueM aamunuctpanuu  IlerponBopuoBoro paitona Cankt-IlerepOypra.

5. IIpaBa u 00SI3aHHOCTH CTOPOH

5.1. Vupeoicoenue oos3zano:.
5.1.1. JloBectn 110 mOTpeOHUTENs, B TOM 4YHCIE NYTEM pa3sMEUICHHS B YAOOHOM Jist
0003peHus Mecte, HHPOPMAIIUIO, COACPKAILYIO CIEIYIOIINE CBEACHHUS:
— HaMMEHOBAHHE U IOPUIMYECKHUH afpec YIpeKICHHS,;
—  TepedyeHb U CTOMMOCTh YCIYT U MOPAJOK UX OTIATHI.
5.1.2. IlpencraBuTh AJig 03HAKOMIICHHUS 10 TpeboBanuto [loTpedburens:
— YCTaB YUPEKICHUS;
— aapec u TeneOoH YUIPESKICHHUS;
— angpec u TenedoH OTAENAa KyJlIbTyphl anMuHucTpauuu IlerpomsoprioBoro paiiona
Canxkr-IlerepOypra;
5.1.3. OcyuecTBasATh KOHTPOJIb 32 KAUECTBOM IPEAOCTABIIAEMBIX YCIIYT.
5.2. Vupesicoenue umeem npaso:
5.2.1. llomemate nHGOPMAIUIO O TUIATHBIX yCIyrax B CpeACTBaX MaccOBOM MH(OpMAIHH
1 B MIHTEpHETE HA CcailTe yUpeKICHHUS.
5.2.2. Ilony4aThb 3a OKa3aHHbIE YCIYTH COOTBETCTBYIOIIEE BO3HATPAXKICHUE.
5.3. Ilompebumensv 00s3an:
5.3.1. OnnaTuTh OKa3bIBa€MbI€ YCIYTH.
5.3.2. bepexHO OTHOCUTBCS K UMYILLECTBY YUPEKIACHHUS.
5.3.3. Cobmtoaath npaBuiia HoXapHOH 6€30MaCHOCTH.
5.3.4. CoOmroaTh paBmiIa TEXHUKH 0€30MMaCHOCTH.
5.4. Ilompebumens umeem npaso:.
5.4.1. IlonyyaTh 0 peAOCTaBISIEMBIX YCIyrax JOCTOBEPHYIO HH(OpMaIHIO OECIIaTHO U B
MOJTHOM 00BEME.
5.4.2. TpeGoBaTh NMPEIOCTABICHHS YCIYT HAUICKAIIETO KaueCcTBa.

6. 3aKkII0UYNTEIbHBIC OJI0KEHU

6.1. KoHTpoisb 3a opraHu3anueil ¥ KaueCTBOM MPEIOCTABIICHHUS TUIATHBIX YCIIYT, a TaKKe
MPaBUIILHOCTBIO B3UMAHUS IJIAThHI OCYILIECTBIIAIOT B MIPE/Ieiax CBOCH KOMIETEHIIMH:
—  aIMUHHUCTpAIUs Y UpeKIeHUS;
— anmuuuctpanuu [lerponBopiioBoro paiiona Cankr-IlerepOypra;
— TOTpeOUTENH MIATHBIX YCIIYT;
— TOCYIJapCTBEHHbIE OpraHbl W OpraHu3allid, Ha KOTOPble B COOTBETCTBUU C
3aKoHOAaTenbcTBOM P®D Bo3iokeHa MpoBepKa IeATeIbHOCTH YUPEKACHUM.
6.2. Jluna, HapymuBIIMe npasBuia HacTosuiero [lomokeHus, HECyT OTBETCTBEHHOCTh B
COOTBETCTBUM C JEHUCTBYIOLIMM 3aKOHoHarelbCTBOM Poccuiickoin denepauuu  u
3akoHozaarenbcTBoM CaHkT-IlerepOypra.



Cankr-IleTepOyprckoe rocyaapcTBeHHOE OFOPKETHOE YUPEIKICHHUE
«enTpanu3zoBanHas 6ubanoreunas cuctema [lerponsoprioBoro paitona Cankt-IlerepOypray
(CIT6 I'BY «IIbC IlerpoasopiioBoro paiiona Cankt-IleTrepOypray)

[Tpunoxxenue 2
k npuka3zy ot 30.03.2026 r. Ne 28/0

HEPEYEHD
U CTOMMOCTD IVIATHBIX YCJIYyT



[ln1aTHBIE yCAyTH

OmeemcmeeHHOo€e AUY0 3a 8bINOJAHEHUE pabom, OKazaHue ycay2 (PHO)
(donxcHocmy)
Ne E
AUHHULA
1; / Bubl 1 HAMMEeHOBaHMeE yCJIyT HamMepenus LleHa, pyo6.
BUB/IMOTEYHO-UH®OPMALIMOHHBIE YC/IYTU
1. | CocTaBsieHHe /peJlaKTHUPOBaHUE 1 onrcaHue 20,00
6u6MorpadpuyecKoro OonMcaHusa
JokyMeHTa B cooTBeTcTBUU ['OCT 7.1-2003
2. | CocraBsieHHe/pefaKTUPOBaHUE 1 cnucok [IponopyyoHa
6u6/IMorpadpuUecKoro CnMcKa JuTepaTyphbl B JIbHO
coorBeTcTBUU ['OCT 7.1-2003 k pedepaTam, KOJIMYECTBY
KypCOBBbIM, AuIlJIoMaM (He 60J1ee 50 6ubsorpadu
Ha3BaHUM) YeCKHUX
ONKCAaHUU
B CIIMCKe
CEPBUCHBIE YCJIYTH
1. | KcepokonvupoBaHue TEKCTOBbIX MaTEpPUAJIOB, 1 nporoH
u3obpaxeHus popmara A4/A3 A4/A3
YEPHBIN 20,00/30,00
KapTPUK
2. | CkaHupoBaHHe AOKyMeHTa, popMaTa He
6oJiee A3 1 nporoun 20,00
3. | PacnmeyaTka 4epHO-6eJsbIX MaTepHaJI0B
dopmata A4/A3 c 3/1eKTPOHHOI'O HOCUTEJISA 1 nporoH
110J1b30BaTeJisl, U3 MHPOPMALLMOHHBIX U A4/A3
3JIEKTPOHHBIX PECYypCoB, CO3/aBaeMbIX U 20,00/30,00
npuobpetaeMbix CI16 I'BY «1IBC YepHBIU KapTPUK
[leTpoaBopuoBoro paiioHa» (MHTepHer,
CIPaBOYHO-IIOMCKOBBIE CUCTEMBI
«KoHcynpTanTIII0CY», OTCKAHUPOBAHHbIX
JIOKYMEHTOB
4. | PacneyaTKa I BeTHbIX MaTepHUaIOB
dopmaTa A4 /A3 c 3/1eKTPOHHOI'O HOCHUTEJISA
10J1b30BaTeJis, U3 UHPOPMAIMOHHBIX U 1 nporoH
3JIEKTPOHHBIX PECYPCOB, CO3/JaBaeMbIX U A4/A3 35,00/45,00
npuobpetaembix CI16 'BY «LIBC
[leTpoaBopuoBoro paitoHa» (MHTepHerT, L BETHOU
CIPaBOYHO-TNIOUCKOBBIE CUCTEMBI KapTPpUIK
«KoHcynpTanTIII0CY», OTCKAHUPOBAHHbIX
JIOKYMEHTOB
5. | KomnbloTepHsbIii HA60p npocToro Tekcra (6e3
dopMy.1, iUuarpaMM, rpagpuKoOB U T.A.) IpU




HaJIMYKWUY CBOOOIHOT'O BpeMEeHHU Y COTPYIHUKA

WJIY 110 NIpe/IBAPUTEJbHON 3aNUCH 1 cTpanuna 50,00/80,00
- HA PyCCKOM fi3blKe /Ha HHOCTPAHHOM A4
A3bIKe, ¢ popmysiamMmu, rpapuKon M T.A4,.
6. | PejakTupoBaHue TEKCTa COTPYAHUKOM 1 siuct 30,00
OHMOJJIMOTEKHU
7. | OTpaBKa MaTepHaJioB 10 3JIEKTPOHHOH 1 JOKyMeHT 20,00
MOYTe (C ycayraMu COTPYAHUKA)
8. | [Ipuém/mepesaya uHPpopmauum no paxkcy 1 cTpaHHMIA 25,00
9. | BpoulopoBaHue C NepenjieToM MJIaCTUKOBOH
NPY>XKUHOH
1 foKyMeHT 105,00
TepMoIllepenjeTHad MalllMHA:
1 foKyMeHT 115,00
10. | l=amuHHMpOBaHUe JOKYMEHTOB ¢opmaTa He 1 suct
60J1ee A4 A4 50,00




